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Village of Freeport Water Department Wins Annual 
Tap Water Taste Contest at NY State Fair!

Where does our water 
come from?

• 	Your drinking water is safe and not 
affected by the COVID-19 outbreak

•	 There is no need to sterilize your tap 
water or stock up on bottled water

• 	There are no known COVID-19 
detections in any water source 
anywhere in the world

Foremost, we hope that everyone is stay-
ing safe and abiding by all health recom-
mendations from the World Health Organi-
zation and the Center for Disease Control 
and Prevention. While this COVID-19 out-
break has changed much of our daily lives, 
it will not hinder our unbreakable spirit to 
better serve the communities we love.

Both the Long Island Water Conference 
(LIWC) and Nassau Suffolk Water Commis-
sioners Association (NSWCA) reassure 
every Long Islander that your drinking 
water is and will remain unaffected by the 
COVID-19 outbreak. There is no need to be 
stocking up and hoarding bottled water. 

Aside from standard treatment mea-
sures that would inactivate the virus, our 
organizations have worked in tandem with 
one another to quickly put in place neces-
sary precautions to promote the health 
and safety of our residents and employees. 

Like doctors, nurses, EMS personnel, 
police officers and firefighters, employees 
of water providers are essential and we do 
not have the luxury of staying away from 
the field. Well pumps and treatment facili-
ties need to be checked daily, water sam-
ples from the distribution systems are con-
tinually tested to ensure quality, and water 
main breaks must be fixed expeditiously to 
minimize any service impacts. 

To the men and women of the water 
industry who continue to show up to pro-
vide Long Islanders the stability of an unin-
terrupted supply of water in these uncer-
tain times, thank you! 

Condensed from a communication released  by the 
Long Island Water Conference and the Nassau Suffolk 
Water Commissioners Association.

Thirsty for a little good 
news right now? Well, 
how about Freeport’s 
water taking top hon-
ors in the 33rd annual 
New York Tap Water 
Taste Contest? This 
competition was held 
on August 29, 2019 at 
the New York State Fair 
in Syracuse. Sponsored 
by the Water Education 
and Outreach Commit-
tee of the NY State 
Department of Health, 
the taste-off helps pro-
mote knowledge about 
how our municipalities 
deliver clean water to 
homes and businesses. 

The Tap Water Taste 
Contest begins every 
year with local and regional competitions. Free-
port first won the Nassau County competition, then 
beat the winner of the Suffolk County contest. Next 
stop was the regional competition, held at the 
American Museum of Natural History on August 5, 
2019. After tying with New York City there, Free-
port’s water moved on to the finals at the State Fair, 
where it beat all other contestants for the award of 
Best Tasting Water in New York State. 

How did we do it? It actually started thousands 
of years ago at the end of the last Ice Age.  When 
the ice sheets covering most of North America 
receded, they left behind layers of rock, gravel, 
sand and clay. These layers of sediment filter and 
store trillions of gallons of  water and comprise the 
aquifers supplying our water system. Conveniently 
located right under the Village,  water from aqui-
fers is naturally purified. As a bonus, it doesn’t 
require the kind of elaborate storage, treatment 
and delivery facilites, like reservoirs and aque-
ducts, needed by surface water based systems. So, 
turn on your tap, fill up a glass and let’s drink a toast 
to celebrate Freeport’s championship water!

COVID-19 MESSAGE Water Quality 
Report Summary
The NYS DOH has completed a 
source water assessment for this 
system, based on available infor-
mation. Possible and actual threats 
to this drinking water source were 
evaluated. The state source water 
assessment includes a susceptibil-
ity rating based on the risk posed 
by each potential source of con-
tamination and how easily con-
taminants can move through the 
subsurface to the wells. The sus-
ceptibility rating is an estimate of 
the potential for contamination of 
the source water, it does not mean 
that the water delivered to con-
sumers is, or will become contam-
inated. See the Table of Detected 
Parameters for a list of the con-
taminants that have been 
detected (if any). The source water 
assessments provide resource 
managers with additional infor-
mation for protecting source 
waters into the future.

Freeport’s water is derived from 
11 drilled wells. The source water 
assessment has rated most of the 
wells as having a very high suscep-
tibility to industrial solvents and 
nitrates. The very high susceptibil-
ity to industrial solvents is due pri-
marily to point sources of contam-
ination related to the proximity of 
transportation routes to the wells 
in the assessment area. The high 
susceptibility to nitrate contami-
nation is attributable to high den-
sity residential land use practices 
in the assessment area, such as fer-
tilizing lawns.

A copy of the assessment, 
including a map of the assessment 
area, can be obtained by contact-
ing the Village.
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Dear Freeport Residents and 
Businesses:
While you are taking some time to read the 
important information included in this 
Water Quality Report, let me assure you 
that the Village of Freeport provides the 
best possible water for all our customers. I 
am proud to say that the Bureau of Water 
Supply Protection, NYS Department of 
Health, presented Freeport with the 2019 
Tap Water Taste Award for the Best Tasting 
Water in New York State, at the NY State Fair in Syracuse last August. 

We continue to be vigilant in maintaining our water infrastructure by 
prioritizing and replacing additional mains as needed across the Village. 
Additionally, our Water Plant Operators monitor and control water production 
and treatment for our water supply. You will find more information and further 
details about these and other things within this report. 

Finally, please be informed that we belong to both the LI Water Conference 
and the Nassau-Suffolk Water Commissioners Association, who reassures 
every Long Islander that your drinking water is and will remain unaffected by 
the COVID-19 outbreak. If you have any questions, please contact the Water 
Department or my office. 

Sincerely, 
Robert T. Kennedy, Mayor 

If present, elevated levels of lead can cause serious 
health problems, especially for pregnant women, 
infants, and young children. It is possible that lead 
levels at your home might be higher than at other 
homes in the community as a result of materials used 
in your home’s plumbing. The Village of Freeport is 
responsible for providing high quality drinking water, 
but cannot control the variety of materials used in 
plumbing components. When your water has been 

sitting for several hours, you can minimize the poten-
tial for lead exposure by flushing your tap for 30 sec-
onds to 2 minutes before using water for drinking and 
cooking. If you are concerned about lead in your water, 
you may wish to have your water tested. Information 
on lead in drinking water, testing methods, and steps 
you can take to minimize exposure is available from 
the Safe Drinking Water Hotline (1-800-426-4791) or 
at http://www.epa.gov/safewater/lead.

Important Facts About Lead

Lawn Sprinkling 
Regulations 
Even numbered addresses
You may water, hose, sprinkle, or otherwise 
irrigate any outdoor lawn, field, garden, 
hedge, shrub, or flowers only during the 
hours of midnight to 10am and 4pm to 
midnight on even-numbered days of 
the month.

Odd numbered addresses
You may water, hose, sprinkle, or otherwise 
irrigate any outdoor lawn, field, garden, 
hedge, shrub, or flowers only during the 
hours of midnight to 10am and 4pm to 
midnight on odd-numbered days of 
the month.

Without a numbered address
You may water, hose, sprinkle, or otherwise 
irrigate any outdoor lawn, field, garden, 
hedge, shrub, or flowers only from midnight 
to 10am and 4pm to midnight on odd-
numbered days of the month.

•	 No outside irrigation from 10am to 4pm.

•	 Watering, sprinkling, or otherwise irrigat-
ing any outdoor lawn, field, garden, hedge, 
shrub, or flowers is prohibited at all times 
during periods of precipitation.

•	 The washing or rinsing of automobiles, 
trucks, boats or similar vehicles is prohib-
ited unless the hose being used is 
equipped with a nozzle with an automatic 
shut-off valve.

•	 The use of a hose, or any watering device 
whatsoever, for flushing or cleaning drive-
ways, sidewalks or streets is prohibited at 
all times.

Federal Mandatory 
Health Advisory
Drinking water, including bottled water, may 
reasonably be expected to contain at least 
small amounts of some contaminants. The 
presence of contaminants does not necessar-
ily indicate that water poses a health risk. 
More information about contaminants and 
potential health effects can be obtained by 
calling the EPA’s Safe Drinking Water Hotline 
(1-800-426-4791).

Some people may be more vulnerable to 
disease causing microorganisms or patho-
gens in drinking water than the general pop-
ulation. Immuno-compromised persons such 
as persons with cancer undergoing chemo-
therapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other 
immune system disorders, some elderly, and 
infants can be particularly at risk from infec-
tions. These people should seek advice from 
their health care provider about their drink-
ing water. EPA/CDC guidelines on appropriate 
means to lessen the risk of infection by Cryp-
tosporidium, Giardia and other microbial 
pathogens are also available from the Safe 
Drinking Water Hotline (1-800-426-4791).

The sources of drinking water (both tap 
water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or 
through the ground, it dissolves naturally 
occurring minerals and, in some cases, radio-
active material, and can pick up substances 
resulting from the presence of animals or 
from human activities. Contaminants that 
may be present in source water include: 
microbial contaminants; inorganic contami-
nants; pesticides and herbicides; organic 
chemical contaminants; and radioactive con-
taminants. In order to ensure that tap water is 
safe to drink, the State and the EPA prescribe 
regulations that limit the amount of certain 
contaminants in water provided by public 
water systems. The State Health Department’s 
and the FDA’s regulations establish limits for 
contaminants in bottled water which must 
provide the same protection for public health.
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BOTTLED WATER: A BAD BARGAIN!
Did you know that tap water is far 
more heavily tested and regulated 
than botttled water? In fact, more than 
two thirds of bottled water is actually 
filled from municipal tap systems. And, 
the $1–2 cost of a bottle of water will 
buy you nearly 1,000 gallons of fresh 
Freeport tap water!

Freeport population: 45,000

Total gallons pumped: 1,325,137.20 billion gallons 

Trend since last report: -1.00% 

Date of highest usage:  
July 21 – 6,642.00 million gallons



Parameter
Violation  
Yes/No

Date Of  
Sample

Maximum Level 
Detected

Range  
Detected

Unit  
Level

MCLG 
Measured Limit Likely Source

LEAD AND COPPER
Copper1 No Numerous 0.37 0.052–0.37 mg/l 1.3 AL=1.3 Corrosion of household plumbing 

systems, erosion of natural deposits
Lead1 No Numerous 5.6 < 1.0–5.6 ug/l 0 AL=15 Corrosion of household plumbing 

systems, erosion of natural deposits
MICROBIOLOGICAL PARAMETERS
Total coliform bacteria No 5/8/17 2.3% N/A N/A 0% MCL=<5% Naturally occurring
INORGANIC PARAMETERS
Iron2 Yes Numerous 1,400 22–1,400 ug/l N/A MCL=300 Naturally occurring 
Magnesium No Numerous 1.6 0.25–1.6 mg/l N/A NO MCL Naturally occurring
Chloride No Numerous 13.1 2.3–13.1 mg/l N/A MCL=250 Naturally occurring
Copper No Numerous 0.076 0.002–0.076 mg/l 1.3 AL=1.3 Corrosion of internal plumbing
Sodium3 No Numerous 10.1 2.5–10.1 mg/l N/A NO MCL Naturally occurring
Calcium No Numerous 1.9 0.26–1.9 mg/l N/A NO MCL Naturally occurring
Sulfate No Numerous 21.0 <50–21.9 mg/l N/A MCL=250 Naturally occurring
Zinc No Numerous 0.089 0.021– 0.089 mg/l N/A MCL=5 Naturally occurring 
Hardness, calcium No Numerous 4.8 0.64–4.8 mg/l N/A NO MCL Naturally occurring
Total hardness No Numerous 10.9 1.8–10.9 mg/l N/A NO MCL Naturally occurring
Alkalinity No Numerous 1.4   mg/l N/A NO MCL Naturally occurring
Total dissolved solids No Numerous 56 18–56 mg/l N/A NO MCL Naturally occurring
DISINFECTION BY-PRODUCTS
Dibromochlormethane No Numerous 1.1 1.1 ug/l N/A MCL=50 By-product of chlorine
Bromoform No Numerous 0.5 ND–0.5 ug/l N/A MCL=50 By-product of chlorine
Total trihalomethanes No Numerous 1.7 ND–1.7 ug/l N/A MCL=80 By-product of chlorine
RADIONUCLIDES
Gross Alpha No Numerous 7.99 0.114–7.99 pC/L N/A MCL=15 Naturally ocurring or industrial 

discharge
Radium 226 & 228 Combined No Numerous 3.48 ND–3.48 pC/L N/A MCL=5 Naturally occurring or industrial 

discharge

1	 During 2017, we collected and analyzed 30 samples for lead and copper. The 90% percentile level is presented in the table. The action levels for both lead and copper were not exceeded at any site tested. 90th Percentile Value: The 
values reported for lead and coper represent the 90th percentile. A percentile is a value on a scale of 100 that indicates the percent of a distribution that is equal to or below it. The 90th percentile is equal to or greater than 90% of the 
lead and coper values detected at your water system.

2	 Iron is a naturally occurring parameter in the Magothy Aquifer below Freeport. Iron has no negative health effects. Many multivitamins may contain 3000 to 4000 ug/l of iron per capsule. Its effects are aesthetic. It can cause discoloration 
of the water. The Freeport Water Department conducts an annual water main flushing program and adds an iron sequestering agent to keep discoloration to a minimum.	

3	 No MCL has been established for sodium. However, 20 mg/l is a recommended guideline for people on highly restricted diets, and 270 mg/l for those on moderately restricted diets.

Table of Detected Parameters — 2019 Annual Water Quality Report

Definitions 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCL’s 
are set as close to the MCLG as feasible.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no 
known or expected risk to health. MCLG’s allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There 
is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants. 
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there 
is no known or expected risk to health. MRDLG’s do not reflect the benefits of the use on disinfectants to control 
microbial contamination. 

Non-Detects (ND): Laboratory analysis indicates that the constituent is not present.
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other require-
ments which a water system must follow.
Milligrams per liter (mg/l): Corresponds to one part of liquid in one million parts of liquid (parts per million-ppm).
Micrograms per liter (ug/l): Corresponds to one part of liquid in one billion parts of liquid (parts per billion-ppb).
Picocuries Per liter (pCi/l):  Corresponds to picoCuries per liter of air. A Currie is a unit of radioactivity to 1 gram of 
radium. Pico means a trillionth.
Health Advisory (HA): An estimate of acceptable drinking water levels for a chemical substance based on health 
effects information; a health advisory is not a legally enforceable Federal standard, but serves as technical 
guidance to assist Federal, State and local officials.

2020 Annual Water Charges
Our water rate structure is designed 
to promote conservation. The more 
that you use, the higher rate you 
pay for water. Our rate schedule as 
of September 2018 is as follows:

Service Charge  
$39.00 per quarterly billing cycle

First 50,000 gallons 
$2.08 per thousand gallons

50,001 to 100,000 gallons 
$4.27 per thousand gallons

100,001 gallons and up 
$5.50 per thousand gallons

A consumer who averaged 125,000 
gallons of water per year would be 
billed $416.00 per year.

Contacts
Mr. Jerry Cardoso 
Superintendent of Water  
Incorporated Village of Freeport 
46 North Ocean Avenue 
Freeport, NY 11520
Tel 	 (516) 377-2379
Fax	 (516) 378-0364
Email	 jcardoso@freeportny.gov

Or any of the following agencies:
EPA Safe Drinking Water Hotline  
(800) 426-4791

Nassau County Department  
of Health  
(516) 227-9692

Village of Freeport
Robert T. Kennedy 	 Mayor 
Jorge Martinez 	 Deputy Mayor
Carmen Piñeyro	 Trustee
Ronald Ellerbe	 Trustee
Christopher Squeri	 Trustee

Parameter
Violation  
Yes/No

Date Of  
Sample

Maximum Level 
Detected

Range  
Detected

Unit  
Measured MCLG Limit Likely Source

LEAD AND COPPER
Copper1 No June–September 2017 0.37 0.052–0.37 mg/l 1.3 AL=1.3 Corrosion of household plumbing systems, 

erosion of natural deposits
Lead1 No June–September 2017 5.6 < 1.0–5.6 ug/l 0 AL=15 Corrosion of household plumbing systems, 

erosion of natural deposits
INORGANIC PARAMETERS
Iron2 Yes 5/9/19 1,400 0.27–1,400 ug/l N/A MCL=300 Naturally occurring 
Magnesium No 1/31/19 2.5 0.25–2.5 mg/l N/A NO MCL Naturally occurring
Chloride No 1/31/19 14.0 2.1–14.0 mg/l N/A MCL=250 Naturally occurring
Copper No 1/31/19 0.066 0.012–0.066 mg/l 1.3 AL=1.3 Corrosion of internal plumbing
Sodium3 No 1/31/19 11.3 4.2–11.3 mg/l N/A NO MCL Naturally occurring
Calcium No 1/31/19 2.7 0.27–2.7 mg/l N/A NO MCL Naturally occurring
Sulfate No 1/31/19 35.8 <50–35.8 mg/l N/A MCL=250 Naturally occurring
Zinc No 1/31/19 0.086 <0.020–0.086 mg/l N/A MCL=5 Naturally occurring 
Hardness, calcium No 1/31/19 6.8 0.68–6.8 mg/l N/A NO MCL Naturally occurring
Total hardness No 1/31/19 17.2 1.6–17.2 mg/l N/A NO MCL Naturally occurring
Alkalinity No 1/31/19 <1.0   mg/l N/A NO MCL Naturally occurring
Total dissolved solids No 1/31/19 73.0 29.0–73.0 mg/l N/A NO MCL Naturally occurring
DISINFECTION BY-PRODUCTS
Total trihalomethanes No 9/10/19 0.50 ND–0.50 ug/l N/A MCL=80 By-product of chlorine
RADIONUCLIDES
Uranium No 10/29/19 0.091 ND–0.091 ug/L N/A MCL=30
Gross Alpha No 10/29/19 4.95 ND–4.95 pCi/L N/A MCL=15 Naturally occurring or industrial discharge
Gross Beta No 10/29/19 3.91 ND–3.91 pCi/L N/A MCL=50
Radium 226 & 228 Combined No 10/29/19 4.15 ND–4.15 pCi/L N/A MCL=5 Naturally occurring or industrial discharge
UNREGULATED CONTAMINANT MONITORING RULE 3
1,4 Dioxane4 No 2019 0.067 0.024–0.067 ug/L NDL 1ug/L Used as a solvent for and in textile pro-

cessing, printing and detergent preparation
1	 During 2017, we collected and analyzed 30 samples for lead and copper. The 90th percentile level is presented in the table. The action levels for both lead and copper were not exceeded at any site tested. 90th Percentile Value: The values 

reported for lead and copper represent the 90th percentile. A percentile is a value on a scale of 100 that indicates the percent of a distribution that is equal to or below it. The 90th percentile is equal to or greater than 90% of the lead and 
copper values detected at your water system.

2	 Iron is a naturally occurring parameter in the Magothy Aquifer below Freeport. Many multivitamins may contain 3,000 to 4,000 ug/l of iron per capsule. Its effects are aesthetic. It can cause discoloration of the water. The Freeport Water 
Department conducts an annual water main flushing program and adds an iron sequestering agent to keep discoloration to a minimum. 	

3	 No MCL has been established for sodium. However, 20 mg/l is a recommended guideline for people on highly restricted diets, and 270 mg/l for those on moderately restricted diets.
4	 NYS Department of health has proposed an MCL of 1ug/L for 1,4 Dioxane.

Table of Non-Detected Parameters 
All parameters listed below were tested for in the Village of Freeport Water Distribution System and were  
NOT detected.

BARIUM, BERYLIUM, CADMIUM, CHROMIUM, MANGANESE, NICKEL, SILVER, ZINC, ARSENIC, ANTIMONY, SELENIUM, 
THALLIUM, MERCURY, FREE CYANIDE, COLOR, FLUORIDE, DETERGENTS, NITRITE, NITRATE, ODOR, TURBIDITY.

DICHLOROFLUORMETHANE, CHLOROMETHANE, VINYL CHLORIDE, BROMOMETHANE, CHLOROMETHANE, TRICHLORO-
FLUOROMETHANE, 1-1 DICHLOROETHENE, METHYLENE CHLORIDE, TRANS-1-2 DICHLOROETHENE, CIS-1-2-DICHLO-
ROETHENE, 2-2 DICHLOROPROPANE, BROMOCHLOROMETHANE, CHLOROFORM, 1-1-1-TRICHLOROETHANE, CARBON 
TETRACHLORIDE, 1-1 DICHLOROPROPENE, 1-2 DICHLOROETHANE, TRICHLOROETHENE, 1-2 DICHLOROPROPANE, 
DIBROMOMETHANE, BROMODICHLOROMETHANE, TRANS-1-3-DICHLOROPROPENE, CIS-1-3 DICHLOROPROPENE, 1-1-2 
TRICHLOROETHANE, TETRACHLOROETHENE, 1-3- DICHLOROPROPANE, DIBROMOCHLOROMETHANE, 1-1-1-2-TETRA-
CHLOROETHANE, BROMOFORM, BROMOBENZENE, 1-1-2-2-TETRACHLOROETHANE, 1-2-3-TRICHLOROPROPANE, 
2-CHLOROTOLUENE, 4- CHLOROTOLUENE, 1-2-DICHLOROBENZENE, 1-3-DICHLOROBENZENE, 1-4-DICHLOROBENZENE, 
1-2-4-TRICHLOROBENZENE, HEXACHLOROBUTADIENE, 1-2-3-TRICHLOROBENZENE, BENZENE, TOLUENE, ETHYLBEN-
ZENE, M-P-XYLENE, O-XYLENE, STYRENE, ISOPROPYLBENZENE, N-PROPYLBENZENE, 1-3-5-TRIMETHYLBENZENE, 

METHYL TERT-BUTYL ETHER, TERT-BUTYLBENZENE, 1-2-4-TRIMETHYLBENZENE, 4-ISOPROPYLTOLUNE, SEC-BUTYL-
BINZENE, N-BUTYLBENZENE, CHLOROFORM, BROMODICHLOROMETHANE, DIBROMOCHLOROMETHANE, BROMOFORM, 
TOTAL TRIHALOMETHANES. PESTICIDES AND HERBICIDES. TOTAL COLIFORM BACTERIA, ECOLI.

1-2-DIBROMOETHANE, 1-2-DIBROMO-3-CHLOROPROPANE, ALDRIN, LINDANE, HEPTACHLOR, HEPTACHLOR EPOXIDE, 
DIELDRIN, ENDRIN, METHOXYCHLOR, CHLORDANE, TOTAL PCB’S, TOXAPHENE, DICAMBA, PENTACHLOROPHENAL, 
2-4-5-TP (SILVEX), DINOSEB, PICLORAM, ALDICARB SULFOXIDE, ALDICARB SULFONE, OXAMYL, 3-HYDROXYCARBO-
FURAN, ALDICARB, CARBOFURAN, CARBARYL, GLPHOSATE, DIQUAT, HEXACHLOROCYCLOPENTADIENE, PROPACHLOR, 
HEXACHLOROBENZENE, HEXACHLOROBENZENE, SIMAZINE, ATRAZINE, METRIBUZIN, ALACHLOR, METOLACHLOR, 
BURACHLOR, BIS(2-ETHYLHIXYL) ADIPATE, 2-4 D, BIS(2-ETHYLHEXYL) PHTHALATE, BENZOAPYRENE, ENDOTHALL, 
DIOXIN

Since 2001, the Federal Government required the Freeport Water Department to sample and analyze all of our wells 
twice for parameters that are presently not regulated. Each well was sampled during the peak pumping season. This 
would insure the most accurate results. The constituents tested for are listed below. None of these parameters were 
detected in Freeport’s wells: 2-4-DINITROTOLUENE, 2-6-DINITROTOLUENE, 4-4 DDE, ACETOCHLOR, EPTC, MOLINATE, 
TERBACIL, METHYL TERT-BUTYL ETHER, NITROBENZENE, PERCHLORATE, DCPA-MONOAND DI-ACIDS.

The Freeport Water Department will 
be conducting the next phase of its 
Lead and Copper Sampling between 
the months of June and September, 
2020. If you would like to participate 
in this program please call Shurlene 
at 377-2379 for more information.

Lead & Copper Sampling


