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Description: 
This guide will show the user how to access Tyler’s support 
website 



Accessing the Munis Community Support Site 

 

 
MUNIS Support Page Setup 

 
Please take a moment to register for access to the Munis Support site.  I’m not sure if any of you have already been set up 
with this, so you may receive an e-mail message stating that you have an account.    
 
Once you are permitted access, within the support page, you will see the Munis KnowledgeBase (KB) under the Tools 
section. The KB should be the first place you go for help, as there is documentation that can answer just about any 
question you have.  The only area we do not want you to access is the Online Support Incidents area.  If you have an issue 
with the program and are unable to find an answer, send your issue to our helpdesk.  Please do not open a ticket with 
Munis support. 
 
Munis Support Site: 
http://www.tylertech.com/client-support/munis-support 
 
Click Register on the top, right of the page. 

 
 
Click the circle next to Munis. 

 
 
 

http://www.tylertech.com/client-support/munis-support


Accessing the Munis Community Support Site 

 

 
On the next page, scroll down and enter your information.  Please include the Tyler client 
number 41272.   Click Register.  The registration processing time varies.  If you are unable to 
access the site after a few hours, contact our helpdesk. 
 

 
 

 
 

Your username is your e-mail address.  Your password 
is the one you created when you registered. 

 



Accessing the Munis Community Support Site 

Once you log on successfully, you will see this screen or something similar.  
Click on “Client Support”. 

Once you get to the Munis Support page, you will see various areas that may be of interest.  

There are various areas on the Munis Support page that 
may be of interest.  Again, we do not want you opening 
a support ticket, but, there may be times where we 
may ask you to provide access to your computer for a 
Munis support tech.  You would go to “Live Support” 
for that.   



Accessing the Munis Community Support Site 
Tyler Community has quite a bit of information there and is an area you can ask questions 
and see what other users are experiencing. Click on the Tyler Community link.  Click on Munis 
and click on the module(s) that that pertains to you.    

A screen will appear requesting membership.  

** If you have any questions, please feel free to send an e-mail to helpdesk@freeportny.gov ** 
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