
ACCESSING THE KNOWBE4 WEBSITE 

 

You will receive an email that looks similar to the screenshot below. 

Click on the link so it takes you to the website.  *This is a legitimate 

vendor/sender*  

 

Enter your work email (I.E. jdoe@freeportny.gov) 

 

mailto:jdoe@freeportny.gov


If this is the first time your logging into Knowbe4, you will get this email 

about confirming your account

 

If you used this before, but just don’t remember your password click 

on forgot your password

 

If you don’t receive an email from KNOWBE4 in your Inbox within 

minutes, check your JUNK/ARCHIVE folder in outlook.   Once you see 

the email, click on ACTIVATE MY ACCOUNT, It will look like the 

screenshot below.  Follow the instructions to finish creating your 

account.  

 



This popup may appear, just hit SKIP TOUR 

 

 

You will see the training videos that you need to watch.  Hit start to 

begin 

 


